Listening exercise

Aim: 

Prepare communication techniques in a conflict situation.

Equipment: 
Nothing

Time: 

35-45 minutes

Level: 

Youth and Advanced

Content:

· Discuss in class what it means to be a good listener in a conflict situation, write all the suggestions on the blackboard.

· Explain that in this exercise one is supposed to be one who talks, one who listens and one who observes.

· The speaker will describe a self-experienced conflict situation to the listener (3-5 min.).

· The listener will, according to the points previously agreed upon and written on the blackboard, try to receive the information and ask the right questions to the speaker. 

· The observer follows the conversation and writes down comments (what did the listener do right, what could he/she have done differently).

· Let all the people in the group try the different roles.

· Let the groups discuss and evaluate each other’s performance.

· Make the groups talk about their experiences and look at: the difficulties, what was particularly important, were there any new points to include etc.

· Final aim: to try to come to a conclusion about what makes a good listener.

