Pig in the Middle
Aim: To give the participants practice in one technique used when facilitating dialogues where temperatures are high: "translating" the angry words from dialogue partners into an expression of needs.
Level: higher and advanced

Equipment: none

Method:

Divide the participants into groups of 3.

Tell them that two of them in each group (A and B) are very angry with each other. The third (C) is not trying to mediate in the sense that he wants them to come to a solution, but he is trying to facilitate a dialogue, giving them each a chance to express their opinions and feelings to each other, without them coming blows or walking away. 

They will carry out the exercise in this fashion:

First they must find a situation where A and B are in opposition, and upset with each other.

When A says something to B, C "translates" what A has said into giraffe language – expressing what he/she believes A's concern is, and repeats it back to A. In this way B, by hearing what C says to A, receives the message behind the insult, in a way that does not inflame the aggression or frustration. 

When B then responds to A, C again "translates".

The whole conversation is conducted with C acting as "pig-in-the-middle", fielding the angry words and filtering and translating them into giraffe language.  

After 10 minutes let them swap roles and find a new situation.

After a further 10 minutes let them swap roles again, so that they all have a chance at being "pig-in-the-middle". 

De-briefing:
Ask the participants: was this a difficult exercise?

Would it get easier with more practice?

Is this a useful technique for reducing the levels of aggression in a conflict dialogue?
